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The Kingdom of Saudi Arabia has made  significant progress in its 
transition to a society less dependent on cash, supported by regulatory 

measures by SAMA and Saudi Payments' proactive initiatives

Saudi Arabia’s payments industry is poised for transformation as it 
undergoes dynamic innovation and continued disruption of its 

traditional value chain and service propositions

SAMA, as a regulator, and Saudi Payments being an enabler, are working 
towards building a conducive ecosystem for industry participants 

working in the payments space

Under the favorable environment, industry participants are driving the 
Kingdom’s digital journey through the launch of innovative 

technology-enabled solutions and the adoption of global best practices 
with local use cases

For more insights and 
research findings, please 
download our recently 
published report
"The Payments Report 2020"

Better card infrastructure, rising e-commerce transactions, NFC-based 
payments, mobile wallets, clearly demonstrate the increasing relevance 

and popularity of digital payments

Digital payments are helping banks unlock new revenue opportunities. 
Fintech firms are unleashing innovation. PSPs are assuming new roles 
and redefining strategies. The payments segment has been evolving 

significantly, and the new dawn offers exceptional promise.
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The overall Saudi retail 
sector will expand to 
SAR446.3 billion by 
2023, from SAR397.5 

billion in 2019.

Saudi Arabia offers a 
wide range of payment 

methods, including 
debit cards, credit cards, 

mobile wallets, NFC 
based alternatives, and 
online fund transfers.

Ongoing financial system 
initiatives and security

measures adopted have 
been catalysts for 

increased public trust, 
which has spurred a 

conducive environment 
for digital payments.

Millennial and 
Generation Z use modern 

digital technology and 
demand faster services as 

well as multiple online 
payment options 
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Saudi Payments’ progressive vision encapsulates a multi-dimensional strategy to 
drive the Kingdom's cashless journey

Since its inception, Saudi Payments has worked in conjunction with multiple industry stakeholders to develop 
a cohesive national payment system equipped with a reliable infrastructure to bene�t the whole economy. 
(Figure 3.3)

Figure 3.3: Saudi Payments 2.0: Journey from a utility provider to an ecosystem enabler
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e.g., gas/fuel 
station payments, 
free installation of 

PoS terminals
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2030

e.g., mada Pay 
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offer 
Android-based 

pay

Note: Numbers in above chart represents total digital payments volume by year
Source: Saudi Payments analysis

Saudi Payments is laying the innovation 
groundwork that will drive the Kingdom’s 
placement among advanced economies

Saudi Payments is striving to implement forward-
looking initiatives that will shape the Kingdom’s 
cashless journey. A few of them are listed below:

Digitizing transportation

Saudi Payments is working with Riyadh metro rapid 
transit system to install up to 1,200 contactless 

terminals by 2023 that accept open-loop NFC-based 
payments.69

Strengthening PoS infrastructure

In March 2020, Saudi Payments became a principal 
member of nexo standards, the international 
association dedicated to enabling global 
interoperability in payment acceptance. 
Membership enables Saudi Payments to develop an 
advanced Terminal Management System (TMS) 
using the nexo TMSProtocol. Implementation of 

69  Visa study, “How contactless is reinventing the way people pay”, December 31, 2019, https://usa.visa.com/dam/VCOM/
global/partner-with-us/documents/vca-contactless-opinion-paper-global.pdf
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Collaborative vision is the key to success for a sustainable ecosystem in the Kingdom

Saudi Arabia's Vision 2030 provides an ambitious economic development roadmap that seeks to diversify 
the Kingdom’s economy beyond the oil sector. A national change-management program driven by the rapid 
adoption of digital initiatives aims to navigate the country’s economic model to innovation and future 
technologies. Market stakeholders–including regulators, merchants, FinTechs, service providers, and banks–
support the country’s goals by encouraging the adoption of cashless payment methods and promoting 
overall sustainable socio-economic development.

A collaborative vision shared by industry stakeholders will help to drive a sustainable ecosystem for the 
future. SAMA and Saudi Payments are nurturing innovation to create a sustainable operating model with an 
"inside-out" perspective attained by sharing best practices, global benchmarking exercises, and domestic 
industry analysis. Market participants and technological developments form part of the “outside-in” 
hemisphere from a demand-side perspective, with requirements met by the supply-side, both in terms of 
policymaking and operating environment. (Figure 3.1)

Saudi Payments strives to expand and upgrade the payment 
infrastructure in sync with local use cases, and the latest best-in-
class technologies globally. Considering 50% of the Kingdom’s 
population is under 30 and has high smartphone penetration, it 
pushed NFC payments and launched mada Pay; both initiatives 
propelled the mobile payments market and brought 
unprecedented growth in the Kingdom’s cashless transactions.”

 - Abhulaziz AlAfaleg,  
VP Operations and Shared Services, Saudi Payments
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Figure 3.1: Wheel of the future for payments in Saudi Arabia
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of Non-Cash Payments in Saudi Arabia

Source: Vision 2030 Financial Sector Development Program
https://vision2030.gov.sa/en/programs/FSDP
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As of June 2019, the 

non-cash payments share 
has been recorded at 36% as 

against the projected 25% 
due to the strategic efforts 
and direction from SAMA.
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